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High Wycombe Dental Centre  

No.3 Site, Walters Ash, High Wycombe, HP14 4UE  

Defence Medical Services inspection report 

This report describes our judgement of the quality of care at this service. It is 
based on a combination of what we found when we inspected, information 
given to us by the practice and patient feedback about the service. 

Are services safe? No action required  
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Summary of inspection 

We carried out a follow-up desk-top inspection of High Wycombe Dental Centre on 11 
February 2021. 

An announced comprehensive inspection of the dental centre was undertaken on the 3 
December 2019 and identified the practice was not safe in accordance with CQC’s 
inspection framework. The clinical care provided to patients was of a good standard 
therefore the shortcomings we identified did not have a significant impact on the safety 
and quality of clinical care. The following recommendation was made: 

• Work is carried out in a timely way to ensure the water system is safe in accordance 
with national guidance - HTM 04-01: Safe water in healthcare premises. 

The report from the previous inspection can be accessed at: 

https://www.cqc.org.uk/sites/default/files/High_Wycombe_Denta_%20Centre_Final_report.
pdf  

This desk-top inspection focussed on the recommendation from the previous inspection. 

As a result of this desk-based inspection we found that this practice was safe in 
accordance with CQC’s inspection framework.   

Why we carried out this inspection 

Defence Medical Services (DMS) are not registered with the CQC under the Health and 
Social Care Act (2008) (Regulated Activities) Regulations 2014 and are not required to be. 
Consequently, DMS services are not subject to inspection by the CQC and the CQC has 
no powers of enforcement. This inspection is one of a programme of follow-up inspections 
that the CQC will complete at the invitation of the Director General in his role as the 
Defence Authority for healthcare and medical operational capability.   

At this inspection we found: 

• Work had taken place and the cold water system was no longer considered a risk. 

• Staff had been provided with a dedicated changing room. 

 

Dr John Milne MBE BChD, Senior National Dental Advisor 
(on behalf of CQC’s Chief Inspector of Primary Medical Services) 

 

 

 

https://www.cqc.org.uk/sites/default/files/High_Wycombe_Denta_%20Centre_Final_report.pdf
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Our inspection team 

This inspection was undertaken by a CQC inspector.  

Background to High Wycombe Dental Centre 

Located in Walter Ash, Buckinghamshire, High Wycombe Dental Centre provides a routine 
dental service for HQ Air Command based across three sites. A full range of primary 
dental care is provided to a patient population of 1,300 in the three chair practice.  

The practice provides routine and urgent same day appointments. Out-of-hours patients 
have access to the on-call dentist for the region. Patients requiring oral surgery are 
referred to the local NHS hospital.  

The dental centre is open Monday to Thursday from 08:00 to 17:00 and on Friday from 
08:00 to 14:30.  

The staff team at the time of the inspection is outlined in the following table. 

 

Senior Dental Officer One – military 

Dental practitioner One part time – civilian 

Dental nurses Two – one civilian and one military 

Practice manager One – military 

Receptionist Two part time - civilian 

 

  



    High Wycombe Dental Centre 

 Page 5 of 5 

Are services safe? 

We found that this practice was safe in accordance with CQC's inspection 
framework 

Monitoring health & safety and responding to risks 

At the previous inspection monthly water temperatures checks of sentinel taps (first and 
last taps on the water distribution system) identified that the temperature of the cold water 
system was raised above the minimum of 20 degrees Celsius when the central heating 
system was in use. This was due to the hot and cold water pipes resting on top of each 
other without lagging. While awaiting a date for work to the take place to rectify the issue, 
the central heating had been switched off and the frequency of water flushing increased. 

The practice manager submitted evidence to confirm the work had been completed 
including confirmation from the Defence Medical Services Regulator (DMSR) Safety 
Review Panel (SRP) that the issue had been removed from SRP scrutiny as there were no 
further safety risks. In addition, evidence of sentinel tap temperature checks since the work 
was completed confirmed cold water temperatures were within range.  

Infection control 

At the previous inspection, staff were using the staff tearoom to change in the absence of 
a staff changing room. The practice recognised this was not ideal and had submitted a 
business case to convert an office into a changing room. The practice manager submitted 
photographic evidence to confirm a dedicated changing room was now available for staff. 

Since the last inspection a temporary decontamination room had been identified and the 
decontamination of instruments was being undertaken in this room rather than in individual 
surgeries. The SDO confirmed a statement of need had been submitted for the installation 
of a purpose built Central Sterile Services Department (CSSD) to replace the temporary 
CSSD room. This request had been approved and we were advised work was likely to 
start in the next financial year. 

 


