
CQC People Pulse Survey - August 2019

Overall results

Response rate: 74% 2329 responses out of 3149

Previous Survey August 2019 Survey Positive Change

 Strongly

disagree

 Disagree  Neither agree

or disagree

 Agree  Strongly agree

 Represents a significant positive

change in sentiment

 No significant change in positive

sentiment.

 Represents a significant reduction in

positive sentiment.

I understand why CQC is changing

for the future

77%2% 59% 18%

I am better informed about the

changes that are happening as part of

our transformation programme

48%5% 41% 8%

I have the opportunity to contribute

my views before decisions are made

that affect me

33% -1%12% 4% 12% 5% ͵

I am encouraged to try new ideas,

even if they may not work

51%5% 44% 8%

I feel recognised for my contribution 45% +5%9% 7% 11% 38% 8% Ͷ

I work in an inclusive working

environment, where individual

differences are valued

58%6% 46% 13%

Executive leaders in CQC (CEO and

Executive Team) provide clear

direction and leadership

35% -9%4% 37% 39% 7% 7% 40% 3% ʹ

We have regular conversations with

my manager and team about the

major changes happening in CQC

71% +2%4% 54% 17% 3% 55% 17% Ͷ

I would recommend CQC as a good

place to work

54% -6%5% 45% 15% 5% 43% 11% ʹ

Ͷ ͵ ʹ

https://socialoptic.com/


I believe that the following changes will make it easier for me to do a good job

 Strongly

disagree

 Disagree  Neither agree

or disagree

 Agree  Strongly agree

An issue may be something that you have personally experienced or have witnessed. It may involve how we go about our work, the way

we treat each other, the way we regulate, and the service that we provide.

Percentages are shown rounded to the nearest significant whole percentage point.

Improvements to IT

systems/hardware

73%2% 43% 30%

Improvements to our internal

communications

69%2% 48% 21%

Being able to access the right

information

72%2% 45% 28%

Developing our Quality Improvement

(QI) capability

57%2% 43% 14%

Are you aware of how to raise an issue at CQC?

0% 50% 100%

87%

11%

2%

1%

Yes

No

Prefer not to say

NA

Are you confident that if you raised an issue, it would

be listened to?

0% 50% 100%

53%

38%

7%

2%

Yes

No

Prefer not to say

NA


