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Brize Norton Medical Centre  

RAF Brize Norton, Carterton, Oxfordshire, OX18 3LX  

Defence Medical Services inspection report 

This report describes our judgement of the quality of care at this service. It is 
based on a combination of what we found when we inspected, information 
given to us by the practice and patient feedback about the service. 

Overall rating for this service Good ⚫ 

Are services safe? Good 
⚫ 

Are services effective? Good 
⚫ 
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Summary 

About this inspection 

We carried out an announced comprehensive inspection of Brize Norton Medical Centre 
on 25 February 2020. We found the practice was not safe in accordance with CQC’s 
inspection framework. We found that whilst the practice was effective in accordance with 
CQC’s inspection framework improvements were needed in the Primary Care 
Rehabilitation Facility (PCRF). An announced follow up desk-based inspection was 
undertaken on 8 February 2021 to see if the recommendations made at the previous 
inspection had been met.  

A copy of the report from the previous inspection can be found at: 

http://www.cqc.org.uk/dms 

As a result of this inspection the practice is rated as good overall 

Are services safe? – good 

Are the services effective? – good 

Defence Medical Services (DMS) are not registered with the CQC under the Health and 
Social Care Act (2008) (Regulated Activities) Regulations 2014 and are not required to be. 
Consequently, DMS services are not subject to inspection by the CQC and the CQC has 
no powers of enforcement. This inspection is one of a programme of follow-up inspections 
that the CQC will complete at the invitation of the Director General in his role as the 
Defence Authority for healthcare and medical operational capability.   

At this inspection we found: 

• Emergency medicines were being monitored 

• The arrangements were in place for the management of Medicines and Healthcare 
products Regulatory Agency (MHRA) alerts.   

 

The Chief Inspector recommends: 

• Continue with the plan of improvement to create available space within the Primary 
Care Rehabilitation Facility (PCRF) allowing better access and timely care for patients. 

 

Dr Rosie Benneyworth BM BS BMedSci MRCGP 

Chief Inspector of Primary Medical Services and Integrated Care  

http://www.cqc.org.uk/dms
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Our inspection team 

This inspection was undertaken by a CQC inspector. 

Background to Brize Norton 

Brize Norton Medical Medical Centre is located near Oxford. The medical centre offers 
care to forces personnel and also a number of dependants, including children. At the time 
of inspection, the patient list was approximately 6,000 (including 680 dependants).  

In addition to routine GP services, the medical centre offers a range of services, including 
physiotherapy services, minor surgery and travel advice. Family planning and sexual 
health advice is available. Midwifery clinics are held weekly.  

The practice is open 08:00 to 18:30 Monday, Tuesday, Thursday and Friday and 
Wednesday 08:00 to 12:00. The PCRF is open Monday to Thursday 08:00 to 17:00 and on 
Friday 08:00 to 16:30. 

Outside of these times patients can attend the local NHS primary care practice and access 
NHS 111 from 18:30. 

Senior Medical Officer (SMO) one 

Medical Officers two 

Civilian Medical Practitioners (CMP) six 

Nurses seven 

Exercise Rehabilitation Instructor (ERI) five 

Administrators  twenty 

Practice Manager one 

Warrant Officer one 

Physiotherapists three 

Pharmacy Technician two 
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Are services safe? 

We rated the practice as good for providing safe services. 

At the previous inspection we identified the practice had systems which were appropriate 
and safe for handling of medicines but there was some scope for improvement. Namely, 
the management of the emergency medicines kept on the trolley and the arrangements for 
the management of Medicines and Healthcare products Regulatory Agency (MHRA) 
alerts.   

Safe and appropriate use of medicines 

At the previous inspection we saw medicines on the trolley used for anaphylaxis that 
should have been withdrawn as per the MHRA recall from November 2019. We also saw 
medicines for control of emergency haemorrhage that were out of date. The monitoring of 
emergency medicine, although conducted monthly, was just a check of the expiry dates on 
DMICP (electronic patient record system) but no physical check was evident. 

At this inspection we received evidence that showed the emergency trolley was checked 
regularly and there were standard operating procedures in place to support this. 
Emergency medicines were easily accessible to staff in a secure area of the practice and 
all staff knew of their location. Systems were in place to make sure medicines were 
checked and in date and fit for use. 

Track record on safety 

All medicine and patient safety alerts were received and sent out to clinicians by the 
dispensary. The actions were recorded on a shared spreadsheet that all staff could 
access. The healthcare governance workbook showed that alerts received were 
discussed, shared and any actions needed were taken.  
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Are services effective? 

We rated the practice as good for providing effective services. 

At our previous inspection we rated the key question of effective as good overall. However, 
whilst staffing levels in the PCRF were appropriate to the patient population the capacity of 
the PCRF to deliver a service at full capability was restricted by the infrastructure. For 
example, there were five ERIs but only two clinical spaces meaning that only two ERIs 
could assess a patient at any one time. In addition, there were five physiotherapists but 
only four clinical areas for assessment. The PCRF did not have a full complement of 
equipment due to issues with infrastructure and limited floor space. Following the 
inspection, Regional Headquarters agreed to fund a building extension to include the 
following: 

• Five new clinical rooms 

• Staff welfare area/tea bar 

• Staff shower and changing facilities 

• Storeroom 

The plan included re-developing current clinical areas in the building to provide three 
clinical treatment rooms. This agreed plan meant the PCRF would have the provision of 
eight clinical treatment rooms which would be fit for purpose.   To date, provisional plans 
had been drawn up with a view of completion of works by November 2021.  

  


