TERMS OF REFERENCE FOR REVIEW OF CONCERNS RAISED BY BARRY
STANLEY- WILKINSON

Terms of reference:

1. To review and report to the Care Quality Commission (“CQC”) Board on how CQC
dealt with concerns raised by Barry Stanley-Wilkinson in relation to the regulation of

Whorlton Hall; including in particular establishing —

A. What concerns of abuse or harm at Whorlton Hall were raised by him in 2015,
and how these were shared with CQC colleagues;

B. What happened in connection with the 2015 draft inspection report, and to
concerns raised by Barry Stanley Wilkinson about Whorlton Hall and the draft
report;

C. How his concerns were addressed through CQC'’s internal grievance and
“speak up” policies;

D. What impact decisions made in relation to the draft inspection report had on

the subsequent 2016 inspection and report.

2. To make recommendations to the CQC Board in relation to any areas for change,
improvement or development identified in the course of the investigation including, in
particular, how concerns or disagreements that arise during the inspection or report

writing stage are managed within CQC’s regulatory decision making processes, and

where they are handled within internal grievance and “speak up” policies

The report is to be presented to the CQC Board for publication and completed as

soon as practicable.



