CareQuality #CareAware
Commission

Whatever care home you choose, or if you decide

to organise care at home, your experience should
be a positive one. CQC produces reports to help
you make the best choice for you.

You can look for inspection reports about your local care homes and
care at home providers by visiting our website - www.cqc.org.uk -
and using our interactive map*.

We have recently surveyed people who have chosen a care home in
England, either for themselves or a loved one, in the last three

of people found choosing care to be one of
life’s most stressful life decisions compared to
other life events, such as choosing their child’s
school or getting married
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WHEN CHOOSING A CARE HOME PEOPLE
TOLD US THE MOST INFLUENTIAL FACTORS WERE:

Visiting the care home Its CQC rating
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of people said the CQC
inspection report/rating helped
them feel confident in the :
decision they were making :  CQCinspection report/rating.

people changed their choice of
care home after checking the
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PEOPLE TOLD US THE MOST IMPORTANT
FACTORS WHEN CHOOSING A CARE HOME WERE:
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needing the care home i /speaking to them
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Only 7% said geographical proximity
to family and friends was the most
important factor and only said

the cost was most important

O @CareQualityComm

Join the conversation:
0 facebook.com/CareQualityCommission

#CareAware

Q *www.cqc.org.uk/servicesratingsmap

Research carried out by Opinion Matters between: 07 / 02 / 2018 and 14 / 02 / 2018.

Sample — 1000 adults who have been responsible for making decisions about which care home in England to use, either for themselves, a relative or a person they have been responsible for, in the last 3 years
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