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		Browser Support
		We recommend using one of the following browsers: Chrome, Firefox, Edge, Safari. Any other browser may experience partial or no support.
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The key lines of enquiry (KLOEs), prompts and sources of evidence in this section help our inspectors to answer the five key questions: is the service safe, effective, caring, responsive and well-led?
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		Is it safe?

	

	
		Safeguarding and protection from abuse

		Managing risks

		Safe care and treatment

		Medicines management

		Track record

		Learning when things go wrong
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		Is it effective?

	

	
		Assessing needs and delivering evidence-based treatment

		Monitoring outcomes and comparing with similar services

		Staff skills and knowledge

		How staff, teams and services work together

		Supporting people to live healthier lives

		Consent to care and treatment
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		Is it caring?

	

	
		Kindness, respect and compassion

		Involving people in decisions about their care

		Privacy and dignity
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		Is it responsive?

	

	
		Person-centred care

		Taking account of the needs of different people

		Timely access to care and treatment

		Concerns and complaints
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		Is it well-led?

	

	
		Leadership capacity and capability

		Vision and strategy

		Culture of the organisation

		Governance and management

		Management of risk and performance

		Management of information

		Engagement and involvement

		Learning, improvement and innovation

	



Where we refer to 'people', we include adults, young people and children, where applicable.





      
    

  


      


          

  
      

    
          
        
      
              
  
            
    
      
            



      Snippet for healthcare assessment framework pages: this page is for healthcare

    

    

  
  
      
    
      
            
  
          
        
      

    
          
        
      
              
  
    
      
            

	This page is for:

		healthcare services



 





      
    

  


      

          

  
      

    
          
        
      

    
          
        
      

      


      

      
    

  


  





Ratings characteristics


Safe


	Characteristics of services we would rate as Outstanding for safety.
	Characteristics of services we would rate as Good for safety.
	Characteristics of services we would rate as Requires improvement for safety.
	Characteristics of services we would rate as Inadequate for safety.

Effective


	Characteristics of services we would rate as Outstanding for effectiveness.
	Characteristics of services we would rate as Good for effectiveness.
	Characteristics of services we would rate as Requires improvement for effectiveness.
	Characteristics of services we would rate as Inadequate for effectiveness.

Caring


	Characteristics of services we would rate as Outstanding for caring.
	Characteristics of services we would rate as Good for caring.
	Characteristics of services we would rate as Requires improvement for caring.
	Characteristics of services we would rate as Inadequate for caring.

Responsive


	Characteristics of services we would rate as Outstanding for responsiveness.
	Characteristics of services we would rate as Good for responsiveness.
	Characteristics of services we would rate as Requires improvement for responsiveness.
	Characteristics of services we would rate as Inadequate for responsiveness.

Well-led


	Characteristics of services we would rate as Outstanding for leadership.
	Characteristics of services we would rate as Good for leadership.
	Characteristics of services we would rate as Requires improvement for leadership.
	Characteristics of services we would rate as Inadequate for leadership.




 




      Snippet for NHS trust assessment framework pages: download and print

    

    

  
  
      
    
      
            
  
          
        
      

    
          
        
      
              
  
    
      
            
Download and print

KLOEs and ratings characteristics for healthcare services

KLOEs and ratings characteristics for healthcare services (with changes from 2015 versions)

Reporting and rating use of resources assessments for NHS trusts (NHS Improvement)
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Data protection

The Data Protection Act 1998 was repealed on 25 May 2018. From that date, references to this Act should be considered to refer to the General Data Protection Regulation and the Data Protection Act 2018.
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				Tell us about your care
			

			Your information helps us decide when, where and what to inspect. Let's make care better together.

		

	



	
		
			
				About
				
				
			

				
					Who we are
				
	
					What we do
				
	
					The fundamental standards
				
	
					Give feedback on care
				
	
					Equality and human rights
				
	
					Publications
				
	
					Press and media
				
	
					Board meetings
				


		

		
			
				What we inspect
				
				
			

				
					Care homes
				
	
					Services in your home
				
	
					Clinics
				
	
					Dentists
				
	
					GP services
				
	
					Hospitals
				
	
					Community services
				
	
					Mental health services
				
	
					Service providers
				


		

		
			
				Keep up-to-date
				
				
			

				
					This week's checks on services
				
	
					Subscribe to our newsletters
				
	
					Email alerts on services
				
	
                                                                              Latest news
                               
	
					Press releases
				
	
					Social media
				
	
					CQC data
				
	
					CQC widget
				


		

		
			
				Guidance for providers
				
				
			

				
					What is registration?
				
	
					Registering for the first time
				
	
					Meeting the regulations
				
	
					Fees
				
	
					Changes to registration
				
	
					Statement of purpose
				
	
					Notifications
				
	
					Criminal record (DBS) checks
				


		

	



	
		Social media links
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				Site accessibility
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				Site map
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				Freedom of information
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				Report a concern
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