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Single assessment framework

Download an easy read guide to our assessment framework.

What CQC is checking at all health and social care services (easy read)

Key questions and quality statements

Our assessment framework is made up of 5 key questions
and, under each key question, a set of quality statements.

Our 5 key questions are the things we ask of all health and social care services. We ask if
they are:

® safe

® cffective

® caring

® responsive to people's needs

® well-led
Quality statements are the commitments that providers, commissioners and system

leaders should live up to. Expressed as ‘we statements’, they show what is needed to

deliver high-quality, person-centred care.


https://www.cqc.org.uk/
https://www.cqc.org.uk/
https://www.cqc.org.uk/sites/default/files/2024-05/20240507_i_quality_statements_easy_read.pdf

The quality statements show how services and providers need to work together to plan
and deliver high quality care. They directly relate to the regulations listed. Regulations we

would also consider in our judgements are shown in brackets.

When they refer to 'people’ we mean people who use services, their families, friends and

unpaid carers. This includes:

® people with protected equality characteristics

® those most likely to have a poorer experience of care or experience inequalities.

Safe

Safety is a priority for everyone and leaders embed a
culture of openness and collaboration. People are always
safe and protected from bullying, harassment, avoidable
harm, neglect, abuse and discrimination. Their liberty is
protected where this is in their best interests and in line
with legislation.

Where people raise concerns about safety and ideas to improve, the primary response is
to learn and improve continuously. There is strong awareness of the areas with the
greatest safety risks. Solutions to risks are developed collaboratively. Services are planned
and organised with people and communities in a way that improves their safety across
their care journeys. People are supported to make choices that balance risks of harm with
positive choices about their lives. Leaders ensure there are enough skilled people to

deliver safe care that promotes choice, control and individual wellbeing.

Learning culture



Quality statement

We expect providers, commissioners and system leaders live up to this statement:

We have a proactive and positive culture of safety based on
openness and honesty, in which concerns about safety are
listened to, safety events are investigated and reported
thoroughly, and lessons are learned to continually identify
and embed good practices.

What this quality statement means

Safety is a top priority that involves everyone, including staff as well as people
using the service. There is a culture of safety and learning. This is based on
openness, transparency and learning from events that have either put people and

staff at risk of harm, or that have caused them harm.

Risks are not overlooked or ignored. They are dealt with willingly as an

opportunity to put things right, learn and improve.

People and staff are encouraged and supported to raise concerns, they feel
confident that they will be treated with compassion and understanding, and won't

be blamed, or treated negatively if they do so.

Raising concerns helps to proactively identify and manage risks before safety

events happen.
Incidents and complaints are appropriately investigated and reported.

Lessons are learned from safety incidents or complaints, resulting in changes that

improve care for others.



| statements

| statements reflect what people have said matters to them.

® | feel safe and am supported to understand and manage any risks.

® | can get information and advice about my health, care and support and how | can

be as well as possible - physically, mentally and emotionally.

Subtopics this quality statement covers

® Organisational learning and actions
® (Continuous improvement

® Duty of candour

Also consider

® Freedom to speak up

Related regulations

Regulated Activities Regulations 2014

® Regulation 12: Safe care and treatment

® Regulation 16: Receiving and acting on complaints

® Regulation 17: Good governance

® Regulation 20: Duty of candour

Best practice guidance

We expect providers to be aware of and follow the following best practice guidance.


https://www.cqc.org.uk/node/9486
https://www.cqc.org.uk/node/1755
https://www.cqc.org.uk/node/1759
https://www.cqc.org.uk/node/1760
https://www.cqc.org.uk/node/3711

The characteristics of safety cultures (CQC)

Organisational learning and actions

Learn from patient safety events (LFPSE) service (NHS England)

Patient Safety Incident Response Framework (NHS England)

Introducing National Patient Safety Alerts (NHS England)

Human factors: Learning organisations (HSE)

Reports to Prevent Future Deaths (Courts and Tribunals Judiciary)

The Yellow Card scheme: guidance for healthcare professionals, patients and the public
(Medicines and Healthcare products Regulatory Agency)

Duty of Candour

Regulation 20: Duty of candour

Duty of candour animation (NHS Resolution)

Safe systems, pathways and
transitions

Quality statement

We expect providers, commissioners and system leaders live up to this statement:


https://www.cqc.org.uk/node/9425
https://www.england.nhs.uk/patient-safety/learn-from-patient-safety-events-service/primary-care-information/
https://www.england.nhs.uk/patient-safety/incident-response-framework/
https://www.england.nhs.uk/patient-safety/national-patient-safety-alerting-committee/
https://www.hse.gov.uk/humanfactors/topics/learning.htm
https://www.judiciary.uk/courts-and-tribunals/coroners-courts/reports-to-prevent-future-deaths/#:~:text=Reports%20to%20Prevent%20Future%20Deaths%20Paragraph%207%20of,action%20should%20be%20taken%20to%20prevent%20future%20deaths.
https://www.gov.uk/guidance/the-yellow-card-scheme-guidance-for-healthcare-professionals
https://www.gov.uk/guidance/the-yellow-card-scheme-guidance-for-healthcare-professionals
https://www.cqc.org.uk/guidance-providers/all-services/regulation-20-duty-candour
https://resolution.nhs.uk/resources/duty-of-candour-animation/

We work with people and our partners to establish and
maintain safe systems of care, in which safety is managed,
monitored and assured. We ensure continuity of care,
including when people move between different services.

What this quality statement means

® Safety and continuity of care is a priority throughout people’s care journey. This
happens through a collaborative, joined-up approach to safety that involves them
along with staff and other partners in their care. This includes referrals,

admissions and discharge, and where people are moving between services.

® There is a strong awareness of the risks to people across their care journeys. The
approach to identifying and managing these risks is proactive and effective. The

effectiveness of these processes is monitored and managed to keep people safe.

® Care and support is planned and organised with people, together with partners

and communities in ways that ensure continuity.

® The views of people who use services, partners and staff are listened to and taken

into account.

® Policies and processes about safety are aligned with other key partners who are
involved in people’s care journey to enable shared learning and drive

improvement.

| statements

| statements reflect what people have said matters to them.

® | know what to do and who | can contact when | realise that things might be at risk

of going wrong or my health condition may be worsening.


https://www.cqc.org.uk/node/9486

® \When | move between services, settings or areas, there is a plan for what happens

next and who will do what, and all the practical arrangements are in place.

Subtopics this quality statement covers

® Continuity of safe care
® Safety during transitions (including from children to adult services)

® Referrals
Also consider:

® Partnership working

Related regulations
Regulated Activities Regulations 2014

® Regulation 12: Safe care and treatment
® Regulation 17: Good governance

Also consider

® Regulation 9: Person-centred care

Best practice guidance

We expect providers to be aware of and follow the following best practice guidance.

Effective systems of health and care (CQC)

Safety during transitions (including from children to adult
services)


https://www.cqc.org.uk/node/1755
https://www.cqc.org.uk/node/1760
https://www.cqc.org.uk/node/1752
https://www.cqc.org.uk/node/9423

Transition from children’s to adults’ services for young people using health or social care
services (NICE guidance [NG43])

Integrated health and social care for people experiencing homelessness (NICE guidance
[NG214])

Local authority assessments

We consider this quality statement, safe systems, pathways and transitions, under theme

3: how the local authority ensures safety within the system.

Safeguarding

Quality statement

We expect providers, commissioners and system leaders live up to this statement:

We work with people to understand what being safe means
to them as well as with our partners on the best way to
achieve this. We concentrate on improving people’s lives
while protecting their right to live in safety, free from
bullying, harassment, abuse, discrimination, avoidable
harm and neglect. We make sure we share concerns
quickly and appropriately.

What this quality statement means


https://www.nice.org.uk/guidance/ng43
https://www.nice.org.uk/guidance/ng43
https://www.nice.org.uk/guidance/ng214
https://www.nice.org.uk/guidance/ng214
https://www.cqc.org.uk/guidance-regulation/local-authorities/assessment-framework/3-ensures-safety
https://www.cqc.org.uk/guidance-regulation/local-authorities/assessment-framework/3-ensures-safety

® There is a strong understanding of safeguarding and how to take appropriate

action.

® People are supported to understand safeguarding, what being safe means to
them, and how to raise concerns when they don't feel safe, or they have concerns

about the safety of other people.

® There are effective systems, processes and practices to make sure people are

protected from abuse and neglect.

® There is a commitment to taking immediate action to keep people safe from

abuse and neglect. This includes working with partners in a collaborative way.

® People are appropriately supported when they feel unsafe or experience abuse or
neglect.

® Where applicable, there is a clear understanding of the Deprivation of Liberty
Safeguards (DoLS) and this is only used when it is in the best interest of the

person.

® Safeguarding systems, processes and practices mean that people’s human rights

are upheld and they are protected from discrimination.

® People are supported to understand their rights, including their human rights,
rights under the Mental Capacity Act 2005 and their rights under the Equality Act
2010.

| statements

| statements reflect what people have said matters to them.

® | feel safe and am supported to understand and manage any risks.

Subtopics this quality statement covers


https://www.cqc.org.uk/node/9486

Safeguarding requirements (including children/young people)

Mental Capacity

People’s human rights

Deprivation of Liberty Safeguards (DoLS) (Liberty Protection Safeguards)
Closed cultures

Harassment and abuse (and in the community)

Sexual safety and empowerment

Also consider

Duty of Candour

Related regulations

Regulated Activities Regulations 2014

Regulation 10: Dignity and respect

Regulation 11: Consent

Regulation 12: Safe care and treatment

Regulation 13: Safeguarding service users from abuse and improper treatment

Also consider

Regulation 9: Person-centred care

Regulation 17: Good governance

Regulation 20: Duty of candour

Additional legislation


https://www.cqc.org.uk/guidance-providers/regulations/regulation-10-dignity-respect
https://www.cqc.org.uk/node/1754
https://www.cqc.org.uk/node/1755
https://www.cqc.org.uk/node/1756
https://www.cqc.org.uk/node/1752
https://www.cqc.org.uk/node/1760
https://www.cqc.org.uk/node/3711

Children and Young Persons Act 1933

Equality Act 2010

The Abortion Act 1967

Human Rights Act 1998

European convention on human rights

Mental Capacity Act 2005

Crime and Disorder Act 1998

Children Act 1989

Children Act 2004

Children and Social Work Act 2017

Children and Families Act 2014

Medicines Act 1968

Human Medicines Regulations 2012

Misuse of Drugs Act 1971

Safeguarding Vulnerable Groups Act 2006

Data Protection Act 2018

Best practice guidance


http://www.legislation.gov.uk/ukpga/Geo5/23-24/12/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/1967/87/contents
http://www.legislation.gov.uk/ukpga/1998/42/schedule/1
https://www.echr.coe.int/Documents/Convention_ENG.pdf
https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.legislation.gov.uk/ukpga/1998/37/contents
http://www.legislation.gov.uk/ukpga/1989/41/contents
http://www.legislation.gov.uk/ukpga/2004/31/contents
https://www.legislation.gov.uk/ukpga/2017/16/contents/enacted
https://www.legislation.gov.uk/ukpga/2014/6/contents
https://www.legislation.gov.uk/ukpga/1968/67/contents
https://www.legislation.gov.uk/uksi/2012/1916/contents
https://www.legislation.gov.uk/ukpga/1971/38/contents
http://www.legislation.gov.uk/ukpga/2006/47/contents
https://www.legislation.gov.uk/ukpga/2018/12/contents/enacted/data.htm

We expect providers to be aware of and follow the following best practice guidance.

Safeguarding requirements

Safeguarding (NHS England)

The Code: Professional standards of practice and behaviour for nurses, midwives and
nursing associates (Nursing and Midwifery Council)

Adult Safeguarding: Roles and Competencies for Health Care Staff (Royal College of
Nursing)

Controlling or coercive behaviour: statutory guidance framework (Home Office)

Domestic Abuse Statutory Guidance (Home Office)

Multi-agency statutory guidance on female genital mutilation (Home Office, Department

for Education, and Department of Health and Social Care)

Safeguarding women and girls at risk of FGM (Department of Health and Social Care)

FGM: mandatory reporting in healthcare (Department of Health and Social Care)

Domestic violence and abuse: multi-agency working (NICE guidance [PH50])

Child abuse concerns: guide for practitioners (Department for Education)

Working together to safeguard children statutory guidance (Department for Education)

Child abuse and neglect (NICE guidance [NG67])

Child abuse and neglect (NICE guidance [QS179])

Social and emotional wellbeing: early years (NICE guidance [PH40])



https://www.england.nhs.uk/safeguarding/about/
https://www.nmc.org.uk/code/
https://www.nmc.org.uk/code/
https://www.rcn.org.uk/Professional-Development/publications/adult-safeguarding-roles-and-competencies-for-health-care-staff-uk-pub-007-069
https://www.rcn.org.uk/Professional-Development/publications/adult-safeguarding-roles-and-competencies-for-health-care-staff-uk-pub-007-069
https://www.gov.uk/government/publications/controlling-or-coercive-behaviour-statutory-guidance-framework/controlling-or-coercive-behaviour-statutory-guidance-framework-accessible
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1089015/Domestic_Abuse_Act_2021_Statutory_Guidance.pdf
https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-genital-mutilation
https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-genital-mutilation
https://www.gov.uk/government/publications/safeguarding-women-and-girls-at-risk-of-fgm
https://www.gov.uk/government/publications/fgm-mandatory-reporting-in-healthcare
https://www.nice.org.uk/guidance/ph50
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.nice.org.uk/guidance/ng76
https://www.nice.org.uk/guidance/qs179
https://www.nice.org.uk/guidance/ph40

Harmful sexual behaviour among children and young people (NICE guidance [NG55])

Looked-after children and young people (NICE guidance [NG205])

Social work with adults experiencing complex needs (NICE guidance [NG216])

Bipolar disorder: assessment and management (NICE guidance [CG185])

Self-harm: assessment, management and preventing recurrence (NICE guidance [NG225])

People’s human rights

Public Sector Equality Duty (Equality and Human Rights Commission

The Human Rights Act (The British Institute of Human Rights Guidance)

Modern slavery (Home Office)

Equally outstanding: Equality and human rights - good practice resource (CQC)

Culturally appropriate care (CQQC)

Using surveillance in your care service (CQC)

Mental Capacity

Mental Capacity Act Code of Practice (Office of the Public Guardian)

Closed Cultures

Using cameras or other recording equipment to check somebody’s care (CQC)

Local authority assessments


https://www.nice.org.uk/guidance/ng55
https://www.nice.org.uk/guidance/ng205
https://www.nice.org.uk/guidance/ng216
https://www.nice.org.uk/guidance/cg185
https://www.nice.org.uk/guidance/ng225
https://www.equalityhumanrights.com/guidance/public-sector-equality-duty
https://www.bihr.org.uk/get-informed/what-is-the-human-rights-act
https://www.gov.uk/government/collections/modern-slavery
https://www.cqc.org.uk/publications/equally-outstanding-equality-human-rights-good-practice-resource-november-2018
https://www.cqc.org.uk/guidance-providers/adult-social-care/culturally-appropriate-care
https://www.cqc.org.uk/guidance-providers/all-services/using-surveillance-your-care-service
https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice
https://www.cqc.org.uk/contact-us/report-concern/using-cameras-or-other-recording-equipment-check-somebodys-care

We consider this quality statement, safeguarding, under theme 3: how the local authority

ensures safety within the system.

Involving people to manage
risks

Quality statement

We expect providers, commissioners and system leaders live up to this statement:

We work with people to understand and manage risks by
thinking holistically so that care meets their needs in a way
that is safe and supportive and enables them to do the
things that matter to them.

What this quality statement means

® People are informed about any risks and how to keep themselves safe.
® Risks are assessed, and people and staff understand them.

® There is a balanced and proportionate approach to risk that supports people and

respects the choices they make about their care.

@® Risk assessments about care are person-centred, proportionate, and regularly

reviewed with the person, where possible.

® \When people communicate their needs, emotions or distress, staff can manage
this in a positive way that protects their rights and dignity and maximises learning

for the future about the causes of their distress.


https://www.cqc.org.uk/guidance-regulation/local-authorities/assessment-framework/3-ensures-safety
https://www.cqc.org.uk/guidance-regulation/local-authorities/assessment-framework/3-ensures-safety

Restraint is only ever used as a last resort. If staff use restraint, it is lawful, for a
legitimate purpose, safe and necessary, and staff always follow best practice.
Where relevant, equality and human rights legislation is considered. The service
always takes a proportionate approach to imposing restrictions on people.

People's care plans reflect any foreseeable risks that may need restrictions.

| statements

| statements reflect what people have said matters to them.

| feel safe and am supported to understand and manage any risks.

| know what to do and who | can contact when | realise that things might be at risk

of going wrong or my health condition may be worsening.

If my treatment, including medication, has to change, | know why and am involved

in the decision.

When | move between services, settings or areas, there is a plan for what happens

next and who will do what, and all the practical arrangements are in place.
| have considerate support delivered by competent people.

| can get information and advice about my health, care and support and how | can

be as well as possible - physically, mentally and emotionally.

Subtopics this quality statement covers

Behaviour that communicates
Restrictive practice
Clinical risk

Managing risk/emergencies


https://www.cqc.org.uk/node/9486

Related regulations

Regulated Activities Regulations 2014

® Regulation 9: Person-centred care

® Regulation 11: Need for consent

® Regulation 12: Safe care and treatment

Also consider

® Regulation 10: Dignity and respect

Best practice guidance

We expect providers to be aware of and follow the following best practice guidance.

Managing risk / emergencies

Sepsis: recognition, diagnosis and early management (NICE guidance [NG51])

2021 Resuscitation Guidelines (Resuscitation Council UK)

Behaviour that communicates

What is challenging behaviour? (The Challenging Behaviour Foundation)

How to deal with challenging behaviour in adults (NHS)

Challenging behaviour and learning disabilities: prevention and interventions for people

with learning disabilities whose behaviour challenges (NICE guidance [NG11])

Violence and aggression: short-term management in mental health, health and

community settings (NICE guidance [NG10])



https://www.cqc.org.uk/node/1752
https://www.cqc.org.uk/node/1754
https://www.cqc.org.uk/node/1755
https://www.cqc.org.uk/node/1753
https://www.nice.org.uk/guidance/ng51
https://www.resus.org.uk/library/2021-resuscitation-guidelines
https://www.challengingbehaviour.org.uk/understanding-challenging-behaviour/what-is-challenging-behaviour/
https://www.nhs.uk/conditions/social-care-and-support-guide/practical-tips-if-you-care-for-someone/how-to-deal-with-challenging-behaviour-in-adults/
https://www.nice.org.uk/guidance/ng11
https://www.nice.org.uk/guidance/ng11
https://www.nice.org.uk/guidance/ng10
https://www.nice.org.uk/guidance/ng10

Supporting people with challenging or distressed behaviour (Skills for Care)

UK Positive Behavioural Support (PBS) Competence Framework (PBS Academy)

Supporting people with a learning disability and/or autism who display behaviour that

challenges, including those with a mental health condition (NHS England)

Restrictive Practice

Restrictive practice — a failure of person-centred care planning? (CQC policy position on

restrictive practice)

Out of Sight — Who Cares?: Restraint, segregation and seclusion review (CQC)

Positive and Proactive Care - reducing the need for restrictive interventions (Department
of Health and Social Care)

A positive and proactive workforce (Skills for Care)

Human rights framework for restraint (Equality and Human Rights Commission)

Three steps to positive practice (Royal College of Nursing)

Safe environments

Quality statement

We expect providers, commissioners and system leaders live up to this statement:


https://www.skillsforcare.org.uk/Developing-your-workforce/Care-topics/Supporting-people-with-challenging-or-distressed-behaviour/Supporting-people-with-challenging-or-distressed-behaviour.aspx
http://pbsacademy.org.uk/pbs-competence-framework/
https://www.england.nhs.uk/wp-content/uploads/2015/10/service-model-291015.pdf
https://www.england.nhs.uk/wp-content/uploads/2015/10/service-model-291015.pdf
https://carequalitycomm.medium.com/restrictive-practice-a-failure-of-person-centred-care-planning-b9ab188296cf
https://carequalitycomm.medium.com/restrictive-practice-a-failure-of-person-centred-care-planning-b9ab188296cf
https://www.cqc.org.uk/publications/themed-work/rssreview
https://www.gov.uk/government/publications/positive-and-proactive-care-reducing-restrictive-interventions
https://www.gov.uk/government/publications/positive-and-proactive-care-reducing-restrictive-interventions
https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Care-topics/Behaviours-which-challenge/A-positive-and-proactive-workforce.pdf
https://www.equalityhumanrights.com/sites/default/files/human-rights-framework-restraint.pdf
https://www.rcn.org.uk/Professional-Development/publications/three-steps-to-positive-practice-uk-pub-010-731

We detect and control potential risks in the care
environment. We make sure that the equipment, facilities
and technology support the delivery of safe care.

What this quality statement means

® People are cared for in safe environments that are designed to meet their needs.

® Facilities, equipment and technology are well-maintained and consistently support

staff to deliver safe and effective care.

® There are effective arrangements to monitor the safety and upkeep of the

premises.

® Equipment used to deliver care and treatment is suitable for the intended

purpose, stored securely and used properly.

® |eaders and staff consider how environments can keep people safe from
psychological harm as well as physical harm, for example in relation to sexual

safety and in relation to sensory needs.

| statements

| statements reflect what people have said matters to them.

® | feel safe and am supported to understand and manage any risks.

Subtopics this quality statement covers

® Premises (including gas, electrical and fire safety)

® Equipment


https://www.cqc.org.uk/node/9486

® Environmental risks (adverse weather such as heatwaves and flooding)

® Digital systems/technology assurance

Also consider

® Staff safety (e.g. risks in the homes of people who use services)

Related regulations

Regulated Activities Regulations 2014

® Regulation 12: Safe care and treatment

® Regulation 15: Premises and equipment

® Regulation 17: Good governance

Additional legislation

The Regulatory Reform (Fire Safety) Order 2005

The Management of Health and Safety at Work Regulations 1999

The Gas Safety (Installation and Use) Regulations 1998

The Electricity at Work regulations 1989

The Health and Safety (First Aid) regulations 1981

The Health and Safety (Miscellaneous Amendments) Regulations 2002

Medical Devices Regulations 2002

Medical Devices (Amendment) Regulations 2012



https://www.cqc.org.uk/node/1755
https://www.cqc.org.uk/node/1758
https://www.cqc.org.uk/node/1760
https://www.legislation.gov.uk/uksi/2005/1541/contents/made
https://www.legislation.gov.uk/uksi/1999/3242/introduction/made
https://www.legislation.gov.uk/uksi/1998/2451/contents/made
http://www.legislation.gov.uk/uksi/1989/635/contents/made
https://www.legislation.gov.uk/uksi/1981/917/regulation/3/made
https://www.legislation.gov.uk/uksi/2002/2174/regulation/2/made
https://www.legislation.gov.uk/uksi/2002/618/part/III/made
https://www.legislation.gov.uk/uksi/2012/1426/made

Civil Continencies Act 2004

The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013

The Personal Protective Equipment at Work Regulations 1992

The Manual Handling Operations Regulations 1992

The Workplace (Health, Safety and Welfare) Regulations 1992

The Hazardous Waste (England and Wales) Regulations 2005

The lonising Radiations Regulations 1999

The lonising Radiation (Medical Exposure) Regulations 2017

The lonising Radiation (Medical Exposure) (Amendment) Regulations 2018

Best practice guidance

We expect providers to be aware of and follow the following best practice guidance.

Premises

Control of Substances Hazardous to Health (COSHH) (Health and Safety Executive)

Slips and trips in health and social care (HSE)

Falls in older people: assessing risk and prevention (NICE Guidance [CG 161])

Equipment

Managing medical devices (Medicines and Healthcare products Regulatory Agency)


https://www.legislation.gov.uk/ukpga/2004/36/contents
https://www.legislation.gov.uk/uksi/2013/1471/contents/made
https://www.legislation.gov.uk/uksi/1992/2966/regulation/4/made
http://www.legislation.gov.uk/uksi/1992/2793/contents/made
http://www.legislation.gov.uk/uksi/1992/3004/contents/made
http://www.legislation.gov.uk/uksi/2005/894/contents/made
http://www.legislation.gov.uk/uksi/1999/3232/contents/made
http://www.legislation.gov.uk/uksi/2017/1322/contents/made
https://www.legislation.gov.uk/uksi/2018/121/contents/made
http://www.hse.gov.uk/coshh/index.htm
http://www.hse.gov.uk/healthservices/slips/index.htm
https://www.nice.org.uk/guidance/cg161
https://www.gov.uk/government/publications/managing-medical-devices

Devices in practice - checklists for using medical devices (Medicines and Healthcare

products Regulatory Agency)

Medical Devices (NHS Confederation)

Maintaining portable electric equipment (HSE)

PAT - Portable appliable testing FAQs (HSE)

Equipment safety (HSE)

Moving and handling in health and social care (HSE)

Moving and handling equipment (HSE)

Falls from windows or balconies in health and social care (HSE)

Digital systems/technology assurance

Using surveillance in your care service (CQC)

Safe and effective staffing

Quality statement

We expect providers, commissioners and system leaders live up to this statement:


https://www.gov.uk/government/publications/devices-in-practice-checklists-for-using-medical-devices
https://www.gov.uk/government/publications/devices-in-practice-checklists-for-using-medical-devices
https://www.nhsconfed.org/articles/medical-devices
https://www.hse.gov.uk/pubns/books/hsg107.htm
https://www.hse.gov.uk/electricity/faq-portable-appliance-testing.htm
https://www.hse.gov.uk/healthservices/equipment-safety.htm
https://www.hse.gov.uk/healthservices/moving-handling.htm
https://www.hse.gov.uk/healthservices/moving-handling-equipment.htm
http://www.hse.gov.uk/pubns/hsis5.htm
https://www.cqc.org.uk/guidance-providers/all-services/using-surveillance-your-care-service

We make sure there are enough qualified, skilled and
experienced people, who receive effective support,
supervision and development. They work together
effectively to provide safe care that meets people’s
individual needs.

What this quality statement means

® There are robust and safe recruitment practices to make sure that all staff,
including agency staff and volunteers, are suitably experienced, competent and
able to carry out their role.

® Recruitment, disciplinary and capability processes are fair and are reviewed to
ensure there is no disadvantage based on any specific protected equality
characteristic.

® There are appropriate staffing levels and skill mix to make sure people receive

consistently safe, good quality care that meets their needs.
® Staff receive training appropriate and relevant to their role.

® Staff receive the support they need to deliver safe care. This includes supervision,
appraisal and support to develop, improve services and where needed,

professional revalidation.

® Staff at all levels have opportunities to learn, and poor performance is managed
appropriately.

| statements

| statements reflect what people have said matters to them.

® | feel safe and am supported to understand and manage any risks.


https://www.cqc.org.uk/node/9486

® | know what to do and who | can contact when | realise that things might be at risk

of going wrong or my health condition may be worsening.

® |f my treatment, including medication, has to change, | know why and am involved
in the decision.

® | have considerate support delivered by competent people.

® | can get information and advice about my health, care and support and how | can

be as well as possible - physically, mentally and emotionally.

Subtopics this quality statement covers

® Safe recruitment (including DBS)

® Staffing levels and skills mix

® Skills and qualifications/revalidation

® Learning, development and competency
® Support, supervision

® Performance management

® \/olunteers and unpaid carers

Related regulations

Regulated Activities Regulations 2014

® Regulation 12: Safe care and treatment

® Regulation 18: Staffing

® Regulation 19: Fit and proper persons employed

Additional legislation


https://www.cqc.org.uk/node/1755
https://www.cqc.org.uk/guidance-providers/regulations/regulation-18-staffing
https://www.cqc.org.uk/guidance-providers/regulations/regulation-19-fit-proper-persons-employed

Public Interest Disclosure Act 1998

The Protection of Freedoms Act 2012 (Disclosure and Barring Service Transfer of
Functions) Order 2012

Safeguarding Vulnerable Groups Act 2006

Employment Rights Act 1996

Medical Act 1983

Nursing & Midwifery Council Legal Framework

Nursing and Midwifery Order 2001

The Pharmacy Order 2010

Best practice guidance

We expect provider