
Infection prevention and control

Quality statement
We expect providers, commissioners and system leaders live up to this statement:

We assess and manage the risk of infection. We detect and
control the risk of it spreading and share any concerns with
appropriate agencies promptly.

What this quality statement means

I statements
I statements reflect what people have said matters to them.

There is an effective approach to assessing and managing the risk of infection,

which is in line with current relevant national guidance.

People are protected as much as possible from the risk of infection because

premises and equipment are kept clean and hygienic.

There are clear roles and responsibilities around infection prevention and control.

Information about the risk of infection is shared appropriately with relevant

partners, including agencies, people using the service and visitors.

https://www.cqc.org.uk/
https://www.cqc.org.uk/
https://www.cqc.org.uk/node/9486


Subtopics this quality statement covers

Regulated Activities Regulations 2014

Also consider

The Food Safety and Hygiene (England) Regulations 2013

I feel safe and am supported to understand and manage any risks.

Cleanliness and hygiene (environment and equipment)

Personal hygiene (staff and people who use services)

Food hygiene

PPE

Vaccination

Infection management

Outbreak management

Infectious diseases

Waste and clinical specimen management

Related regulations

Regulation 12: Safe care and treatment

Regulation 15: Premises and equipment

Regulation 17: Good governance

Additional legislation

https://www.cqc.org.uk/node/1755
https://www.cqc.org.uk/node/1758
https://www.cqc.org.uk/node/1760
https://www.legislation.gov.uk/uksi/2013/2996/contents/made


Food Safety Act 1990

Public Health (Control of Disease) Act 1984

The Public Health (Infectious Diseases) Regulations 1988

The Control of Substances Hazardous to Health Regulations 2002

The Health Protection (Notification) Regulations 2010

We expect providers to be aware of and follow the following best practice guidance.

Health and Social Care Act 2008: code of practice on the prevention and control of

infections and related guidance (Department of Health and Social Care)

Infection prevention and control (NICE Guidance [QS 61])

Essential Practice for Infection Prevention and Control (Royal College of Nursing)

HSE and Infection at Work (HSE)

National infection prevention and control (NHS England)

Healthcare-associated infections: prevention and control in primary and community care

(NICE Guidance [CG139])

Healthcare-associated infections: prevention and control (NICE Guidance [PH36])

Cleanliness and hygiene (environment and equipment)

National Standards of Healthcare Cleanliness 2021 (NHS England)

Best practice guidance

https://www.legislation.gov.uk/ukpga/1990/16/contents
https://www.legislation.gov.uk/ukpga/1984/22/contents
https://www.legislation.gov.uk/uksi/1988/1546/note/made
https://www.legislation.gov.uk/uksi/2002/2677/contents/made
https://www.legislation.gov.uk/uksi/2010/659/contents/made
https://www.gov.uk/government/publications/the-health-and-social-care-act-2008-code-of-practice-on-the-prevention-and-control-of-infections-and-related-guidance
https://www.gov.uk/government/publications/the-health-and-social-care-act-2008-code-of-practice-on-the-prevention-and-control-of-infections-and-related-guidance
https://www.nice.org.uk/guidance/qs61
https://www.rcn.org.uk/professional-development/publications/pub-005940
https://www.hse.gov.uk/biosafety/hseandinfection.htm
https://www.england.nhs.uk/publication/national-infection-prevention-and-control/
https://www.nice.org.uk/guidance/cg139
https://www.nice.org.uk/guidance/cg139
http://www.nice.org.uk/guidance/PH36
https://www.england.nhs.uk/publication/national-standards-of-healthcare-cleanliness-2021/


(HTM 01-04) Decontamination of linen for health and social care (NHS England)

(HTM 07-01) Management and disposal of healthcare waste (NHS England)

Control of substances hazardous to health (HSE)

Legionella and legionnaires' disease (HSE)

Control of legionella in hot and cold water systems in care services / settings using

temperature (HSE)

Legionella disease - The control of legionella bacteria in water systems (HSE)

Personal hygiene (staff and people who use services)

Hand hygiene for all initiative: improving access and behaviour in health care facilities

(World Health Organisation)

PPE

COVID-19: personal protective equipment use for non-aerosol generating procedures (UK

Health Security Agency)

COVID-19: personal protective equipment use for aerosol generating procedures (UK

Health Security Agency)

Personal protective equipment (PPE) at work (HSE)

Natural rubber latex sensitisation in health and social care (HSE)

Selecting latex gloves (HSE)

Vaccination

https://www.england.nhs.uk/publication/decontamination-of-linen-for-health-and-social-care-htm-01-04/
https://www.england.nhs.uk/publication/management-and-disposal-of-healthcare-waste-htm-07-01/
https://www.hse.gov.uk/cleaning/topics/coshh.htm
https://www.hse.gov.uk/legionnaires/
http://www.hse.gov.uk/foi/internalops/sims/pub_serv/07-12-07/index.htm
http://www.hse.gov.uk/foi/internalops/sims/pub_serv/07-12-07/index.htm
http://www.hse.gov.uk/pubns/books/l8.htm
https://www.who.int/publications/i/item/9789240011618
https://www.who.int/publications/i/item/9789240011618
https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-non-aerosol-generating-procedures
https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-non-aerosol-generating-procedures
https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-aerosol-generating-procedures
https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-aerosol-generating-procedures
https://www.hse.gov.uk/ppe/index.htm
http://www.hse.gov.uk/foi/internalops/sims/pub_serv/071106.htm
http://www.hse.gov.uk/skin/employ/latex-gloves.htm


The Green book: Immunisation against infectious disease (UK Health Security Agency)

The Yellow Card scheme: guidance for healthcare professionals, patients and the public

(Medicines and Healthcare products Regulatory Agency)

A guide to the COVID-19 vaccination programme (UK Health Security Agency)

Flu vaccination: who should have it and why (UK Health Security Agency)

Outbreak management

Living safely with respiratory infections, including COVID-19 (UK Health Security Agency)

COVID-19 symptoms and what to do (NHS)

How to avoid catching and spreading COVID-19 (NHS)

People with symptoms of a respiratory infection including COVID-19 (UK Health Security

Agency)

COVID-19: information and advice for health and care professionals (UK Health Security

Agency)

COVID-19: guidance for people whose immune system means they are at higher risk (UK

Health Security Agency and Department of Health and Social Care)

Handling the deceased with suspected or confirmed COVID-19 (HSE)

Food Hygiene

The Food Safety Act 1990 – A guide for food businesses (Food Standards Agency)

Food Standards Agency guidance

https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book
https://www.gov.uk/guidance/the-yellow-card-scheme-guidance-for-healthcare-professionals
https://www.gov.uk/guidance/the-yellow-card-scheme-guidance-for-healthcare-professionals
https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-older-adults/a-guide-to-the-covid-19-vaccination-programme
https://www.gov.uk/government/publications/flu-vaccination-who-should-have-it-this-winter-and-why/the-flu-vaccination-who-should-have-it-and-why
https://www.gov.uk/guidance/living-safely-with-respiratory-infections-including-covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/if-youre-told-to-self-isolate-by-nhs-test-and-trace-or-the-covid-19-app/
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/guidance/covid-19-information-and-advice-for-health-and-care-professionals
https://www.gov.uk/guidance/covid-19-information-and-advice-for-health-and-care-professionals
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.hse.gov.uk/biosafety/handling-the-deceased.htm
https://www.food.gov.uk/sites/default/files/media/document/Food%20standards%20safety%20act%201990%20PDF.pdf
https://www.food.gov.uk/
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