
Safeguarding

Quality statement
We expect providers, commissioners and system leaders live up to this statement:

We work with people to understand what being safe means
to them as well as with our partners on the best way to
achieve this. We concentrate on improving people’s lives
while protecting their right to live in safety, free from
bullying, harassment, abuse, discrimination, avoidable
harm and neglect. We make sure we share concerns
quickly and appropriately.

What this quality statement means
There is a strong understanding of safeguarding and how to take appropriate

action.

People are supported to understand safeguarding, what being safe means to

them, and how to raise concerns when they don’t feel safe, or they have concerns

about the safety of other people.

There are effective systems, processes and practices to make sure people are

protected from abuse and neglect.

https://www.cqc.org.uk/
https://www.cqc.org.uk/


I statements
I statements reflect what people have said matters to them.

Subtopics this quality statement covers

There is a commitment to taking immediate action to keep people safe from

abuse and neglect. This includes working with partners in a collaborative way.

People are appropriately supported when they feel unsafe or experience abuse or

neglect.

Where applicable, there is a clear understanding of the Deprivation of Liberty

Safeguards (DoLS) and this is only used when it is in the best interest of the

person.

Safeguarding systems, processes and practices mean that people’s human rights

are upheld and they are protected from discrimination.

People are supported to understand their rights, including their human rights,

rights under the Mental Capacity Act 2005 and their rights under the Equality Act

2010.

I feel safe and am supported to understand and manage any risks.

Safeguarding requirements (including children/young people)

Mental Capacity

People’s human rights

Deprivation of Liberty Safeguards (DoLS) (Liberty Protection Safeguards)

Closed cultures

Harassment and abuse (and in the community)

https://www.cqc.org.uk/node/9486


Also consider

Regulated Activities Regulations 2014

Also consider

Children and Young Persons Act 1933

Equality Act 2010

The Abortion Act 1967

Human Rights Act 1998

European convention on human rights

Sexual safety and empowerment

Duty of Candour

Related regulations

Regulation 10: Dignity and respect

Regulation 11: Consent

Regulation 12: Safe care and treatment

Regulation 13: Safeguarding service users from abuse and improper treatment

Regulation 9: Person-centred care

Regulation 17: Good governance

Regulation 20: Duty of candour

Additional legislation

https://www.cqc.org.uk/guidance-providers/regulations/regulation-10-dignity-respect
https://www.cqc.org.uk/node/1754
https://www.cqc.org.uk/node/1755
https://www.cqc.org.uk/node/1756
https://www.cqc.org.uk/node/1752
https://www.cqc.org.uk/node/1760
https://www.cqc.org.uk/node/3711
http://www.legislation.gov.uk/ukpga/Geo5/23-24/12/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/1967/87/contents
http://www.legislation.gov.uk/ukpga/1998/42/schedule/1
https://www.echr.coe.int/Documents/Convention_ENG.pdf


Mental Capacity Act 2005

Crime and Disorder Act 1998

Children Act 1989

Children Act 2004

Children and Social Work Act 2017

Children and Families Act 2014

Medicines Act 1968

Human Medicines Regulations 2012

Misuse of Drugs Act 1971

Safeguarding Vulnerable Groups Act 2006

Data Protection Act 2018

We expect providers to be aware of and follow the following best practice guidance.

Safeguarding requirements

Safeguarding (NHS England)

The Code: Professional standards of practice and behaviour for nurses, midwives and

nursing associates (Nursing and Midwifery Council)

Best practice guidance

https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.legislation.gov.uk/ukpga/1998/37/contents
http://www.legislation.gov.uk/ukpga/1989/41/contents
http://www.legislation.gov.uk/ukpga/2004/31/contents
https://www.legislation.gov.uk/ukpga/2017/16/contents/enacted
https://www.legislation.gov.uk/ukpga/2014/6/contents
https://www.legislation.gov.uk/ukpga/1968/67/contents
https://www.legislation.gov.uk/uksi/2012/1916/contents
https://www.legislation.gov.uk/ukpga/1971/38/contents
http://www.legislation.gov.uk/ukpga/2006/47/contents
https://www.legislation.gov.uk/ukpga/2018/12/contents/enacted/data.htm
https://www.england.nhs.uk/safeguarding/about/
https://www.nmc.org.uk/code/
https://www.nmc.org.uk/code/


Adult Safeguarding: Roles and Competencies for Health Care Staff (Royal College of

Nursing)

Controlling or coercive behaviour: statutory guidance framework (Home Office)

Domestic Abuse Statutory Guidance (Home Office)

Multi-agency statutory guidance on female genital mutilation (Home Office, Department

for Education, and Department of Health and Social Care)

Safeguarding women and girls at risk of FGM (Department of Health and Social Care)

FGM: mandatory reporting in healthcare (Department of Health and Social Care)

Domestic violence and abuse: multi-agency working (NICE guidance [PH50])

Child abuse concerns: guide for practitioners (Department for Education)

Working together to safeguard children statutory guidance (Department for Education)

Child abuse and neglect (NICE guidance [NG67])

Child abuse and neglect (NICE guidance [QS179])

Social and emotional wellbeing: early years (NICE guidance [PH40])

Harmful sexual behaviour among children and young people (NICE guidance [NG55])

Looked-after children and young people (NICE guidance [NG205])

Social work with adults experiencing complex needs (NICE guidance [NG216])

Bipolar disorder: assessment and management (NICE guidance [CG185])

https://www.rcn.org.uk/Professional-Development/publications/adult-safeguarding-roles-and-competencies-for-health-care-staff-uk-pub-007-069
https://www.rcn.org.uk/Professional-Development/publications/adult-safeguarding-roles-and-competencies-for-health-care-staff-uk-pub-007-069
https://www.gov.uk/government/publications/controlling-or-coercive-behaviour-statutory-guidance-framework/controlling-or-coercive-behaviour-statutory-guidance-framework-accessible
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1089015/Domestic_Abuse_Act_2021_Statutory_Guidance.pdf
https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-genital-mutilation
https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-genital-mutilation
https://www.gov.uk/government/publications/safeguarding-women-and-girls-at-risk-of-fgm
https://www.gov.uk/government/publications/fgm-mandatory-reporting-in-healthcare
https://www.nice.org.uk/guidance/ph50
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.nice.org.uk/guidance/ng76
https://www.nice.org.uk/guidance/qs179
https://www.nice.org.uk/guidance/ph40
https://www.nice.org.uk/guidance/ng55
https://www.nice.org.uk/guidance/ng205
https://www.nice.org.uk/guidance/ng216
https://www.nice.org.uk/guidance/cg185


© Care Quality Commission

Self-harm: assessment, management and preventing recurrence (NICE guidance [NG225])

People’s human rights

Public Sector Equality Duty (Equality and Human Rights Commission

The Human Rights Act (The British Institute of Human Rights Guidance)

Modern slavery (Home Office)

Equally outstanding: Equality and human rights - good practice resource (CQC)

Culturally appropriate care (CQC)

Using surveillance in your care service (CQC)

Mental Capacity

Mental Capacity Act Code of Practice (Office of the Public Guardian)

Closed Cultures

Using cameras or other recording equipment to check somebody’s care (CQC)

Local authority assessments
We consider this quality statement, safeguarding, under theme 3: how the local authority

ensures safety within the system.

https://www.nice.org.uk/guidance/ng225
https://www.equalityhumanrights.com/guidance/public-sector-equality-duty
https://www.bihr.org.uk/get-informed/what-is-the-human-rights-act
https://www.gov.uk/government/collections/modern-slavery
https://www.cqc.org.uk/publications/equally-outstanding-equality-human-rights-good-practice-resource-november-2018
https://www.cqc.org.uk/guidance-providers/adult-social-care/culturally-appropriate-care
https://www.cqc.org.uk/guidance-providers/all-services/using-surveillance-your-care-service
https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice
https://www.cqc.org.uk/contact-us/report-concern/using-cameras-or-other-recording-equipment-check-somebodys-care
https://www.cqc.org.uk/guidance-regulation/local-authorities/assessment-framework/theme3
https://www.cqc.org.uk/guidance-regulation/local-authorities/assessment-framework/theme3

	Safeguarding
	Quality statement
	What this quality statement means
	Breadcrumb
	I statements
	Subtopics this quality statement covers
	Also consider

	Related regulations
	Regulated Activities Regulations 2014
	Also consider


	Additional legislation
	Best practice guidance
	Safeguarding requirements
	People’s human rights
	Mental Capacity
	Closed Cultures

	Local authority assessments


