Q CareQuality
Commission

Feedback from staff and leaders

This is evidence from people who work in a service, local
authority or integrated care system, and groups of staff
involved in providing care to people.

It also includes evidence from those in leadership positions.
This includes, for example:

® results from staff surveys and feedback from staff to their employer
® individual interviews or focus groups with staff
® interviews with leaders

® feedback from people working in a service sent through our Give feedback on

care service

® whistleblowing
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