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People and communities have the best possible outcomes
because their needs are assessed. Their care, support and
treatment reflects these needs and any protected equality
characteristics. Services work in harmony, with people at
the centre of their care. Leaders instil a culture of
improvement, where understanding current outcomes and
exploring best practice is part of everyday work.

Everyone is supported to see what works well and not so well based on indicators of

quality. Continuous improvement is always guided by this insight.
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