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State of Care is our annual assessment of health care and
social care in England.

The report looks at the trends, shares examples of good and outstanding care, and

highlights where care needs to improve.
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State of Care 2024/25: Easy read version



https://www.cqc.org.uk/
https://www.cqc.org.uk/
https://www.cqc.org.uk/sites/default/files/2025-10/20251024_stateofcare2425_easyread.pdf

British Sign Language (BSL):

® Chapter 1: Access and demand for care, workforce and capacity, and people's

experiences (BSL)

® Chapter 2: Inequalities, improvement and innovation, Deprivation of Liberty

Safeguards, and health and social care system (BSL)

Listen to the audio version:
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Foreword

The foreword to this year's report.

Summary

This year's State of Care at a glance.

Evidence used in this report

The things we looked at to inform this year's State of Care.


https://www.youtube.com/watch?v=sUMYNfEOeGM
https://www.youtube.com/watch?v=sUMYNfEOeGM
https://www.youtube.com/watch?v=xgqTKLWeIwU
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https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/summary
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/evidence

Access and quality in health and social care services

® Primary and community care

® Adult social care

® Mental health

® Secondary care



https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/access
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/access/primary
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/access/asc
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/access/mh
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/access/secondary

Focus on groups of people of specific concern

® Health and care for frail and older people

® People with dementia

® Focus on maternity

® Health and care for autistic people and people with a learning disability

® Black men’'s mental health

® Health and care services for children and young people

® Deprivation of Liberty Safeguards (DoLS)



https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/focus
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/focus/older
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/focus/dementia
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/focus/maternity
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/focus/ld
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/focus/bmmh
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/focus/cyp
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025/focus/dols

Local systems

[ Integrated care systems

® | ocal authority assessments

Other information

® Appendix: Ratings charts

® Press release: CQC warns lack of investment in community services threatens shift
towards care outside hospital - and risks ‘erosion’ of care quality

Presented to Parliament pursuant to section 83(4)(a) of the Health and Social Care Act
2008.

Ordered by the House of Commons to be printed on 23 October 2025.
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