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About CQC

The Care Quality Commission (CQC) wrote
this report.

We check services like:

care homes

care in people’s homes

hospitals

doctors’ surgeries.

We make sure they are giving good health
and social care to people.

We also make sure they follow a law called
the Mental Health Act (MHA) and that they
respect people’s human rights and support
them to get better.

●

●

●

●



2 2

The Mental Health Act (MHA) is a law that
helps doctors and nurses decide if a person
with a mental health problem needs to be
kept and treated in hospital. Services also
need to respect a person’s human rights if
they are kept in hospital because of this law.

About this report

This report looks at our findings of how
services followed the Mental Health Act in
2016/17.
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Part 1: How is the
Mental Health Act
working?

We found that all the areas we checked are
worse than previous years.

People’s care plans

Almost one third (32%) showed that
people were not involved in planning their
care. Last year, this was almost 3 out of
10 (29%).

Almost 2 out of 10 (17%) showed no
proof that care was planned around the
person’s needs. Last year, this was 1 out
of 10.

Almost one third (31%) showed no proof
of the person’s views.

●

●

●
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Almost 2 out of 10 (17%) showed no
proof that care would be always given in
a way that gives people the most freedom
possible. Last year, this was 1 out of 10.

Almost one quarter (24%) showed no
proof of plans for when a person can
leave hospital. Last year, this was almost
one third (32%).

Health checks

Almost 1 in 10 (8%) people who stayed in
hospital for less than a year had not had
a health check when they first came to
hospital. Last year, this was 1 in 20.

Legal rights

Over 1 in 10 (11%) people had not been
told of their legal rights when they first
came into hospital. Last year, this was 1
in 10 (10%).

●

●
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Getting an advocate

Over 1 in 10 (15%) of people were not
given an advocate if they were not able
to make decisions for themselves.

An advocate is someone who can help
people speak for themselves.

Bed numbers

Local health groups are supposed to find
hospitals that can take patients when they
need to go into hospital very quickly.

But there are not enough beds, so
patients have to wait in the community, in
emergency wards or with the police
without being cared for.

.

●

●

●
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Part 2: CQC and the
Mental Health Act

In 2016/17:

We made over 1,300 visits, met with over
4,000 patients and told services to take
almost 6,500 actions.

Our Second Opinion Appointed Doctor
service made almost 14,600 visits to look
at people’s care plans.

A Second Opinion Appointed Doctor is
a doctor who does not work at the
hospital where a patient is staying and
can check decisions made about the
patient.

We received over 2,300 complaints and
questions about the way the Mental
Health Act was used by staff on patients.

●

●

●
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We were told of over 180 deaths of
people who were kept in hospital who
died of natural causes, over 50 deaths of
people who did not die of natural causes,
and 7 deaths that still need to be
confirmed.

We were told of almost 650 times people
left hospital without letting staff know.

Looking at the Mental Health Act 1983

In 2017, the government said it wants to
update the Mental Health Act.

In October 2017, the Prime Minister gave
Professor Sir Simon Wessely the job to look
at the mental health laws and how people
follow these laws.
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He will give a report in two parts in 2018. The
report will look at:

Why the number of people who are kept
in hospitals keeps growing, what can be
done to keep numbers down and how
other organisations can help people who
need to be treated.

Reasons why there is an uneven number
of people from some ethnic backgrounds
who need to be kept in hospital because
of the Mental Health Act, and what should
be done about it.

CQC is part of the group that looks at the
Mental Health Act. We will use the information
we have gathered to help write the report.

We will work with patients and health services
to look at how the Mental Health Act Code
of Practice (2015) is used so we can see
what areas need to get better.

The Code of Practice (2015) is a set of rules
that tell staff how to care for a patient.
This will take place throughout 2018. We will
share the findings throughout the year.

●

●
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How to contact CQC

If you would like this report in another format
or language, or you would like to tell us
something, you can contact us at:

Telephone:
03000 61 61 61

Email:
enquiries@cqc.org.uk

Website:
www.cqc.org.uk/mhareport

Post:
Care Quality Commission
Citygate
Gallowgate
Newcastle upon Tyne
NE1 4PA

Twitter:
@CareQualityComm

Artwork includes material from the
Inspired EasyRead Collection and
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without written permission from
Inspired Services.

www.inspired.pics


