Equal Measures
Our equality report for 2014
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There's too much

variation in the
quality of care
people receive

There's too much There's been
variation in equality progress in equality
for staff in health for CQC staff but
and social care still more to do

e

mn




CQC has five new
objectives to help

ensure equality through
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Educate our
staff about

unconscious
bias




Look at race equality

for staff when judging

whether services are
well-led




Improve what we know and
do about safety and quality
in health services for
people with a learning
disability, dementia or
mental ill-health i Qi
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Help our
inspectors to

make judgements
about equality




Objective Five

Work to have the
same outcomes for
staff or recruits for

people of all
protected equality
characteristics




