
Overall
rating

Norfolk and Suffolk NHS Foundation Trust

Safe Effective Caring Responsive Well-led Overall

Child and adolescent
mental health wards Good Good Good Good Good Good

Specialist community
mental health services for
children and young people

Requires
Improvement

Requires
Improvement Good

Requires
Improvement

Requires
Improvement

Requires
Improvement

Community mental health
services with learning
disabilities or autism Good Good Good

Requires
Improvement Good Good

Community-based mental
health services for older
people Good Good Good Good Good Good

Mental health crisis
services and health-based
places of safety

Requires
Improvement

Requires
Improvement Good

Requires
Improvement

Requires
Improvement

Requires
Improvement

Wards for people with a
learning disability or
autism Good Good Good Good Good Good

Forensic inpatient or
secure wards Requires

Improvement Good Good Good Good Good

Long stay or rehabilitation
mental health wards for
working age adults

Requires
Improvement

Requires
Improvement Good Good

Requires
Improvement Not rated

Wards for older people
with mental health
problems Inadequate Good Good Good

Requires
Improvement Not rated

Acute wards for adults of
working age and
psychiatric intensive care
units

Inadequate
Requires

Improvement
Requires

Improvement Good
Requires

Improvement
Requires

Improvement
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Inadequate Requires
improvement

Good Outstanding



Norfolk and Suffolk NHS Foundation Trust

Safe Effective Caring Responsive Well-led Overall

Community-based mental
health services for adults
of working age

Requires
Improvement Good Good

Requires
Improvement

Requires
Improvement

Requires
Improvement

Last rated
24 February 2023
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